
UPad Smart Commercial Tablet
Accessory Guide

One Tablet. Multiple Setups. Built for Your Workflow.

From handheld to countertop and wall-mounted configurations, 
UROVO UPad adapts to different store environments and work 
scenarios with flexible mounting and accessory options, helping 
frontline teams work efficiently wherever they are.
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UPad Smart Commercial Tablet

Power & Charging
Standard

Adapter & USB Cable

• Input: 100–240 V AC, 50/60 Hz, 0.5 A
• Output: 12 V DC ⎓  1.5 A (18 W) / 9 V 

DC ⎓  2 A (18 W) / 5 V DC ⎓  3 A (15 
W)

• Adapter plug type varies by region
• Port: USB Type-C
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Power & Charging
Standard

Standard Battery
Service-Replaceable

• Nominal voltage: 3.87V
• Typical capacity: 8000mAh
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Protection & Carrying
Optional

Rugged Case

• Material: TPU (black) + PC (transparent)
• Included Accessories: 2 × wrist straps
• Drop Protection: Withstands drops from up 

to 1.2 m

Protection & Carrying
Optional

Shoulder Strap

• Adjustable Length: 90–180 cm
• Compatibility: Must be used with the 

rugged case.
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Power & Charging
Optional

Magnetic Charging Dock

• Attachment: Magnetic attachment design
• Charging Interface: USB
• Power Adapter: Plug type varies by region
• Compatibility: Charges the UPad with or 

without the rugged case installed, providing 
flexible everyday use.
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Protection & Carrying
Optional

Glass Film

• Tempered Glass Screen Protector
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Docks & Workstation Solutions
Optional

UPad Smart Commercial Tablet

Dual-Mode Operation
Flip the screen toward 
customers for self-service 
or toward staff for 
assisted checkout.

Expanded Peripheral 
Connectivity
USB-A and USB-C ports 
enable direct peripheral 
connections for a 
complete workstation 
setup.

Innovative Magnetic 
Locking Design
Magnetic alignment and 
rear locking mechanism 
ensure quick attachment, 
secure mounting, and easy 
switching between docked 
and handheld use.

Flexible Viewing Angles
75°–145° flip design 
supports flexible screen 
adjustment and vertical 
mounting.

Durable, Modular Design
Premium metallic finish 
and modular design 
support flexible accessory 
combinations for diverse 
deployment scenarios.

Stable Wired Connectivity
Built-in LAN port provides 
reliable network access for 
busy retail and restaurant 
environments.

Type-C 
Power

USB-A x2 USB-C LAN

Magnetic Docking Station
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*UPad Tablet Sold Separately



Specifications

• Mounting: Magnetic mounting; two rear screw holes for secure, fixed 
installation

• Interfaces: 2 × USB-A, 1 × USB-C, 1 × USB-C DC input (9 V ⎓  2 A)
• Network: Wired Ethernet port
• Operating Temperature: 0°C to 55°C
• Power Input: 100–240 V AC
• Power Output: 9 V ⎓  2 A (USB-C QC); supports PD 9 V ⎓  2.25 A / 20 V 

⎓  1.65 A

Applications

Restaurant Hospitality

Retail
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Docks & Workstation Solutions
Optional

UPad Smart Commercial Tablet

Flexible Screen Rotation
The main screen rotates from 
65° to 115°, allowing flexible 
viewing angles for both staff 
and customers.

Magnetic Quick-Release 
Mounting
Enables quick docking 
and undocking of the 
tablet for flexible counter 
configurations.

Comprehensive Peripheral 
Connectivity
Multiple interfaces support 
barcode scanners, mice, 
keyboards, cash drawers, 
and networked payment 
systems.

Built-in Thermal Printer
Eliminates the need for a 
separate receipt printer, saving 
counter space and reducing 
cable clutter.

Durable, Modular Design
Premium metallic finish and 
flexible accessory 
combinations suit diverse 
scenarios.

Ustation Max
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Specifications

• Power Adapter: Input: 100–240 V AC, 1.7 A; Output: 24 V DC, 3 A
• Display Adjustment: Main display supports 65°–115° rotation; 

secondary display is fixed
• Built-in Printer: 58/80mm thermal printer with automatic cutter; print 

speed up to 250 mm/s; supports paper rolls with an outer diameter of up 
to 80 mm

• Interfaces: 1 × 4-pin aviation connector, 2 × USB-A 3.0, 1 × USB-C 
3.0 (DP), 1 × RJ45, 1 × RJ12, 1 × COM serial port, 1 × Micro-USB 
Debug port

• Operating Temperature: 0°C to 55°C
• Optional Accessory: Cash drawer support for a complete all-in-one POS 

station

Applications
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Convenience 
Stores

Restaurant Fashion & 
Footwear



Mounting Accessories
Optional

Mount Adapter

UPad Smart Commercial Tablet
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Space-Saving Wall Mounting
Frees up valuable counter 
space and keeps essential 
services within easy reach.

Versatile Application 
Scenarios
Ideal for self-service 
ordering, employee 
check-in, RFID price 
checks, and other 
everyday store workflows.

Flexible Mounting Options
Compatible with VESA 75 × 
75 mm patterns and 
standard 86 × 86 mm 
electrical boxes for versatile 
installation.

Seamless Power Connection
Pogo-pin charging on the 
back of the tablet enables a 
clean, cable-free connection.

*UPad Tablet Sold Separately
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Applications

• Dimensions (L × W × H): 102.5 × 100 × 19.2 mm
• Mounting Options: Supports VESA 75 × 75 mm mounting 

patterns or standard 86 × 86 mm electrical boxes
• Power Supply: Powers the tablet via the pogo pins on the back 

of the device

Specifications

Table-side 
Self-ordering

Wall-mounted 
Check-in

Price Checker

UROVO PTE. LIMITED              
Website: en.urovo.com                Email: urovo@urovo.com
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UROVO Europe             
Website: en.urovo.com

Address: de Maas 9, 5684PL, Best, the Netherlands

UROVO North America              
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